
Skills Work Experience

Education

Certifications

Tools

Interaction Design (IxD)

Wireframing

Rapid Prototyping

Information Architecture (IA)

Usability Testing

User Interviews

Web Accessibility

Workshop Facilitation

Leadership & Mentorship

Sketch

Adobe Creative Suite  
(Photoshop, Illustrator, InDesign)

InVision

Abstract

HTML & CSS

JavaScript

Git

Professional Scrum 
Master I
Scrum.org
Received Nov. 20, 2018

+ Ongoing learning through online courses (Lynda.com, Udemy)

Lead UX Designer
Focus21
Promoted Dec 2018 - Present

•	 Continuing design responsibilities from initial role while 
managing multiple clients and team members (50-50 time split)

•	 Creating and documenting UX processes and standards, 
resulting in easier team scalability and faster onboarding

•	 Leading a team of 5 designers, hired and mentored 3 interns

UX Designer
Sep 2017 - Dec 2018

UX Design Intern
Infusion Development
Jun 2016 - Aug 2016

UX Researcher & Designer (part time)
Research Entrepreneurs Accelerating Prosperity (REAP)
Sep 2014 - Dec 2016

Bachelor of Global Business & Digital Arts (BGBDA)
University of Waterloo, Stratford School of Interaction Design & Business
Sept. 2013 - Jun. 2017

Study Abroad Exchange
University of Leeds, School of Design
Jan. 2016 - May 2016

Interests

•	 Creative Writing: wrote over 
50,000 words in 30 days (twice) 
for National Novel Writing 
Month (2017, 2018)

•	 Language Learning: fluent in 
Polish, basic French and Spanish, 
studying Mandarin

•	 Volunteering: UWaterloo 
alumni-student events (2018-
2019), local conferences (Fluxible 
2017, Get Connected 2017)

•	 Designed client products with workflows and prototypes to 
facilitate improved communication with clients and developers

•	 Conducted user research such as usability testing and user 
interviews to identify and resolve UX issues in products

•	 Planned and facilitated design thinking workshops with clients 
and internal stakeholders to ideate on business problems

•	 Researched use cases for emerging tech (AR/VR, etc.) and 
presented findings at community lunch and learns

•	 Redesigned and rebranded a client’s app (mobile, tablet, web) 
using Sketch and InVision to better engage the target user base
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